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iPECS UCE for Windows — Download & Install.

Today we are going to look at downloading and installing iPCES UCE for Windows.

1. Open your internet browser. *Note* - We are using Mozilla Firefox.
2. Inthe address bar type in www.datakom.co.uk
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3. Along the top of our website you should be able to see “Help And Support”.
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4. Click Help & Support and then look for User Guide & Videos.
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5. Once on the User Guides & Videos page, scroll down to the “Applications” section and click
the “Desktop” option.

CONTACT

)) DGfG Kom ABOUT PRODUCTS & SOLUTIONS FOR YOUR NEWS AND BECOME A HELP AND

Telecom Experts us ~ SERVICES ~ INDUSTRY ~ BLOG ~ PARTNER SUPPORT ~

T % ilinh>

Moblle Deskiop icall Suite

6. You will then see the orange “Download UCE for Windows” button as shown below.

UC application desktop

Userguides for KloudPBX (UCE) and on-premise (UCS) desktop applications

You can learn how to:

Answer incoming calls
Integrate Outlook
Sync calendar

Set availability

And more

Download UCE for Windows

<IN <<

Chat withus now A

7. Click the download button, then you will be taken to a page which shows you the file name
of the file you are going to download as shown below.

UCE for Windows
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8. Click the file name which will then take you to the following screen.

.exe files cant be previewed.
IPECS_UCE_for Windows.exe - 12525 MB

Download -~

Direct download

Save to my Dropbox

9. Click the blue “Download” button. This will drop down the menu giving you the option of
“Direct Download” Click this and then the download will start to download.

*Note* - Depending on your browser will depend where the download will appear on the screen and
say completed. However, you should find that the download by default on Windows will appear in
your Downloads User Files.

10. Save the file to the computer, once it has completed then click to run the file.

IPECS_UCE_for_Windows(1).exe
[ | ] x
245 left — 23.0 of 125 ME (4.3 MB/sec)

Show All Downloads

11. You should then see the following screen
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ﬁ iIPECS UCE Setup A-UCE-RIs1203-3.4.3(2018/03/19) — >

s Press Install button to start extraction.

s Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

s [f the destination folder does not exist, it will be
created antomatically before extraction.

Destination folder

rogram Files (x86)\Eri isePECS LICE e Browse. ..

Installation progress

| Install I Cancel

12. Click the “Install” button. *Note* click YES on the next window that appears.
13. You should then be shown the UCE Setup Wizard which looks like the following screen.

i iPECS UCE — *

Welcome to the IPECS UCE Setup Wizard [

The installer will guide wou thraugh the steps required to install iFECS UCE on your computer.

WARMING: This computer program is protected by copyright law and international treaties.
Unauthonzed duplication or digtibution of thiz program, or any portion of it, may result in severe civil
or criminal penaltiez, and will be progecuted to the masimum extent pogzible under the law.

Cancel ¢ Back
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14. Click NEXT > NEXT > NEXT > CLOSE. You should then have a iPECS UCE on your desktop.

Ed
iPCES UCE

15. Double Click this icon to open the software.

(u) iPECS UCE

ID

Password

My Presence Available v

B Auto Login
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16. Top right hand corner of the iPECS UCE Window you can see a cog. Click this for SETTINGS
then SERVER.

General 3

AboutiPECSE UCE Exit

17. Once you have the Server window open enter the following IP Address: 185.110.180.16 then
click OK leaving the other fields alone.

Sener x

Server 18511018016

Port Mumber 5222

TLS Key Passwaord

18. Once you click OK you will see the following screen.

Motice hod

o Registered.

19. Click OK. Then use your Username & Password to login to UCE.

*Note* - It might be worth selecting “Auto Login” to save your details to save you entering them
each time.

Thank you.
DataKom Ltd

01656 334455
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